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...over 1,000 book and reference publications in information/computer science
and technology applied to business & public administration,

engineering, education, medical & healthcare, and social science.

For more than 20 years, IGI Global has operated as leading publisher of books, journals, and databases in informa-
tion/computer science and technology applied to business and public administration, engineering, education,
medical and healthcare, and social science, building a collection of over 1,000 electronic reference titles and over
100 scholarly journals.

We are committed to identifying new areas of emerging research in a diverse range of subjects involving technol-
ogy and its impact on society. With reference titles focusing on serious gaming to support learning in and outside
of the classroom, digital libraries to house classic literature and modern multimedia, as well as neural networks,
cyberlaw, and e-business, IGI Global publications exhibit the progression of modern technology and the future of
a socially globalized world.

IGI Global was one of the first scholarly publishers to publish its research in an online format. Over the years, we
have continued to develop our online platform, and in October 2009 launched a new platform and XML-powered
engine for electronic resources, enabling full-text searching which includes a ranking system, increased search
options (basic, advanced, expert, and subject), scaffolding to display the search pattern, and several options to
refine your search using filtering.

As the international climate calls for innovation and a new method of thinking, technology supplies the compo-
nents for forward motion toward a smarter, globalized culture, working together to improve everyday life, offering
positive solutions to organizational problems and advance civilization. Experts from top institutions across the
globe have contributed to the IGI Global reference books in this database, making it one of the most diverse data-
bases in the industry. IGI Global’s InfoSci-Books is an
award-winning research database that received Library

CONTENTS Journal’s “Best Reference” award in 2009. With over
1,000 full-text cutting-edge reference ftitles, InfoSci-
KEY FEATURES Books is a comprehensive database that provides
INFOSCI-BOOKS FUNCTIONALITY researchers and students with a research environment
that is easy to use and complete with the most up-to-
RESEARCH HIGHLIGHTS date content.

SUBJECT AREAS

We look forward to sharing with you the key features
TRIAL AND PRICING INFORMATION ... 9 and functionality of this valuable premier reference

CONSORTIA PARTNERS database!
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Responding to strong international market demand, IGI Global in 2007
launched InfoSci®-Books, a fully searchable database providing access to chap-
ters from every book and reference work IGI Global has published since the
year 2000. IGI Global is an industry-leading publisher of scholarly research on
advanced computer science and information technology research with an espe-
cially strong focus on the role, impact, and effective use of technology across a
variety of settings, including business, education, health care, government,
and more. Through our comprehensive databases of electronic content from
scholarly books and journals, as well as distinguished printed books, reference
works, peer-reviewed journals, conference proceedings, and teaching cases,
IGI Global covers computer science and information technology management
with a depth and breadth unmatched by any other publisher.

With a new platform and an XML-powered engine includ-
ing CrossRef, COUNTER compliant statistics, and a single
personalized gateway, InfoSci-Books provides a unique user
experience that is easily accessible and unlike any other.

A Critical Addition to Your Library:
Over 30,000 full-text chapters in PDF from nearly 1,000 scholarly books
and reference works

e QOver 500,000 pages of downloadable full-text research in PDF and XML

as well as more than 400,000 reference citations to further explore

No embargo of content

MARC records available at no charge

Institution-wide, unlimited simultaneous access

Precise search and retrieval through database of chapter-level abstracts

and indexing

e Updated continuously as new IGI Global books go to press, including
quality reference works such as encyclopedias and handbook

e Electronic version of all documents available before print release

Unrivalled among scholarly book publishers in coverage depth of computer

science and information technology management research

Perpetual, current-year purchase, and annual subscription options available

Discounts for consortia and other multi-site groups

Priced at a fraction of the combined print value!

New database features: COUNTER compliant, CrossRef, enhanced search,

and bibliographic features

An Essential Resource for:

e Academics, researchers, and practitioners in computer science and
information technology management research and a wealth of other
fields impacted by technology

Students and teachers

Distance and online learning practitioners

Business professionals

Medical personnel

And more...

For Free Trials or Subscription Information, call 717-533-8845 x 100 or 866-3421-6657, or E-mail: eresources@igi-global.com 1
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Basic, Advanced,
and Subject
search options
with scaffolding
fo display
search pattern

"...the user base is made up of IT profes-

sionals and researchers who are in effect
the developers and publishers of these
products. They know what they want out
of the database and how they want it to
work. In short, the developers and the
users of the database speak the same
longuage and it can be expected that
the two sides would understand each
other more than in any other situation...”

- Gita Gunatilleke, Charleston Advisor, July 2009
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Select, copy/paste,
and print from the
full-text

Nemal Chandra Karmakar
Mnash University, Australia

ABSTRACT
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“The content is impressive, with topics ranging from business
process reengineering to virtual offices. The basic and

advanced search interfaces are simply and intuitively designed.
Providing PDF full fext makes reading, searching within fext,
and printing a breeze.”

— Library Journal

“It's really provides an excellent entry info the
research literature of the field. It presents a
manageable number of highly relevant sourc-
es on tfopics of inferest fo a wide range of
researchers.The sources are scholarly, but also

1

accessible to 'practitioners’.

Lisa Stimatz, MLS,
University of North Carolina at Chapel Hill, USA

e XML-powered research content

enabling full-text searching
which includes a ranking
system, increased search options
(basic, advanced, subject),
scaffolding to display the search
pattern, and several options to
refine your search with filtering.

Full-text XML/HTML and PDF
viewing options which can be
easily navigated using hyperlinks
and tags, with both chapter and
complete title viewing options
with no DRM.

A single personalized gateway
to view and search your
institution’s entire IGI Global
research collection.

739.50 compliant

Our Partners:
CrossRef™
RefWorks™

Complimentary downloadable
MARC Records

Open URL compliance
Persistent URLSs

General citation export and
export to RefWorks™

COUNTER compliant reports
and statsistics

Customized Librarian Corner
with exclusive administration
tools

For Free Trials or Subscription Information, call 717-533-8845 x 100 or 866-3421-6657, or E-mail: eresources@igi-global.com



“Overall, this s, without a doubt, a top
scholarly contribution to the domain
of outsourcing and offshoring...”

Handbook of Research on Digital Libraries:
Design, Development, and Impact

Yin-Leng Theng, Schubert Foo, Dion Goh, and
Jin Cheon Na Nanyang Technological University, Singapore

As digital libraries expand
in their proliferation, and

as researchers, students,
and consumers increasingly
depend on them for their
information needs, develop-
ers are keen to learn more
about the design, use, and
usability of these systems.
This Handbook of Research
is the single academic
reference work to provide
comprehensive coverage

of digital libraries. Through
predictions of future trends,
examinations of techniques
and technologies, and
focuses on users, interac-
tions, and experiences, this in-depth collection provides developers
and scholars with an extensive collection of research articles from the
expanding field of digital libraries.
Topics Covered:

+ Automatic text summarization

- Digital libraries and ontology

+ Digital library requirements

+ Digital library service system

- Digital preservation

+ Metadata interoperability

+ Multimedia digital libraries usability
+ Music information retrieval

+ Personal digital libraries

HANDBOOK OF RESEARCH ON

DIGITAL
LIBRARIES

Design, Development, and Impact

“This handbook aims to provide com-
prehensive coverage...relating to digital
library technology and applications.”

- Yin-Leng Theng,
Nanyang Technological University, Singapore

Outsourcing and Offshoring of Professional Services:
Business Optimization in a Global Economy
Amar Gupta, University of Arizona, USA

A growing number of companies are opting to
perform types of professional services in foreign
countries, creating unprecedented opportunities to
reduce costs and nucleate strategic relationships.
This book discusses the considerations and implica-
tions surrounding the outsourcing and offshoring of
professional services, such as software development
computer-aided design, and healthcare, from multiple
global perspectives.

Topics Covered:

+ 24-hour knowledge factories

+ Cost/benefit analysis

« Global economy

+ Globally distributed teams

+ Offshoring professional services

+ Optimization techniques

* Supply chain relationships

« Tactical vs. strategic partnerships

Outsourcing
and Offshorin
of Professiona

Services

Business Optimization in a Global Economy

AMAR GUPTA

- Dr. Erran Carmel, American University and
University of Maryland Univeristy College, USA

Featuring more than 1,000 innovative titles including...

Handbook of Research on Effective Electronic

Gaming in Education (3 Volumes)
Richard E. Ferdig, Research Center for Educational Tech - Kent State Univ., USA

L \D500KOF esearcH OV
EFFECTIVE
ELECTRONIC
GAMING
IN EDUCATION

“Researchers will be intrigued and
enlightened by the international
and interdisciplinary nature of the
collection.”

- Richard E. Ferdig, University of Florida, USA

Within the last 35 years, due to numerous technol-
ogy innovations, electronic games in many formats
have not only become ubiquitous in everyday
recreational life but have also permeated many pro-
fessional fields and disciplines for multiple purposes
including teaching and learning. This Handbook of
Research presents a framework for understanding
games for educational purposes while providing a
broader sense of cutrent related research.

Topics Covered:

« Conceptual play spaces

« Design patterns and computer graphics

« Education for engaged learning

+ Educational gaming

+ Game-based historical learning

* Productive gaming

« Transmedial comprehension

« Virtual world

Innovative Automatic Identification and Location-
Based Services: From Bar Codes to Chip Implants
Katina Michael & M.G. Michael, University of Wollongong, Australia

PREMIER REFERENCE SOURCE
Innovative Automatic
Identification and
Location-Based Services

From Bar Codes to Chip Implants

“This book details the social implica-
tions of technology, and how new
emerging innovations are completely
changing the rules of engagement.”

- Katina Michael, University of Wollongong, Australia

This publication emphasizes the convergence and
trajectory of automatic identification and location-
based services toward chip implants and real-time
positioning capabilities. Recording the history of
automatic identification, this book also discusses
the social, cultural, and ethical implications of the
technological possibilities with respect to national
security initiatives.

Topics Covered:

« Biomedical

« Biometric identification

« Geographic information systems

« Infegrated circuit

+ Location-based services

* Magnetic-strip

« Radio-frequency identification

+ Wearable computing

Gender and Information Technology: Moving
Beyond Access to Co-Create Global Partnership
Mary Kirk, Metropolitan Stafe University, USA

PREMIER REFERENCE SOURCE

GENDER AND
INFORMATION
TECHNOLOGY

loving Beyond
Co-Create Global Parf

MARY KIRK

“Everyone should read Mary Kirk’s

background on feminism, stereotypes,

the digital divide, and the dominator
social institutions.”

- Dr. Carol Zander, University of Washington, USA

Using gender as a starting point, this publication of-
fers an interdisciplinary, social systems perspective on
how shifting from a dominator social system towards
a partnership system--as reflected in four primary
social institutions (communication, media, educa-
tion, and business)--might help us move beyond the
simplistic notion of access to information technol-
ogy towards partnership in co-creating a real digital
revolution worldwide.

Topics Covered:

« Business as social institution

« Education as social institution

« Gendered philosophy of science

« Language as social institution

» Mass media as social institution

« Partnership language and media

« Partnership social institutions

« Tools of domination

InfoSci-Books™ - The Industry Leader in Delivering Knowledge in Computer Science and Information Technology Management



The Tools for Successful Online Teaching
Lisa Dawley, Information Science Publishing

Online education continues to grow exponentially,
and the majority of universities now offer online
courses. This book introduces teachers to the tools
of the learning management system (LMS), or the
online learning environment. Multiple examples of
objectives and activities are provided to instill a deep
understanding, and the reader will gain a long-term
e | ability to create a unique curriculum.

Lisa Dawley Topics Covered:
+ Assessment & survey fools
+ Audio/video conferencing & whiteboards
« Blogs & wikis
» Chat & instant messaging
* Learning management systems

The Tools for Successful
Online Teaching

“Overall this book succeeds

in being an impressive and
useful guide for those who « Discussion forums

wish to be involved in online + Learning fo use multiple fools
teaching...” * Online feaching today & fomorrow

-British Journal of Education Technology + Small group learning

Cases on Technologies for Teaching Criminology
and Victimology: Methodologies and Practices

Raffaella Sette, University of Bologna, Italy

As the explanation of crime and the social reaction to
it depends on historical and cultural contexts, didac-
tic methodologies are subject to continuous change
in relation to theories and needs strictly linked to the
profession. This case collection presents state-of-the-
art research and teaching into the study of corruption
and those affected by it, analyzing the benefits and
disadvantages of various teaching methodologies

in universities, police academies, and crime victim
services.

PREMIER REFERENCE SOURCE

Cases on
Technologies for
Teaching Criminology
and Victimology

METHODOLOGIES AND PRACTICES

Topics Covered:

« Applied criminology and forensic psychiatry
« Case studies in adolescent safety

+ Cybercrime

« How fo manage child abuse cases

- PeN.-TA.C.RIM.E.

“The book develops through
case studies that can observe
real teaching, training and
research situations.”
- Raffaella Sette, « Trafficking and sexual exploitation
University of Bologna, Italy - Teaching criminology

Handbook of Enterprise Systems Architecture
in Practice
Pallab Saha, National University of Singapore, Singapore

Enterprise architecture (EA) is the organizing logic
for a firm’s core business processes and IT capabilities
captured in a set of policies and technical choices.
This Handbook provides a reference overview of
practical aspects of enterprise architecture, including
a complete analysis of EA theory, concepts, strategies,
implementation challenges, and case studies.

Topics Covered:
+ Agile and interoperable virtual enterprises
* Business process modeling
« E-governance
+ ERP systems
“This book covers a wide range of « Infegrated enterprise lifecycle
Enterprise Architecture (EA) issues . |nvestment management
in a way that reflects many aspects of . |y sysfems implementation
a global EA discussion that has been . \web services
going on for nearly twenty years...”
-Dr. Scott Bernard, Carnegie Mellon University

HANDBOOK OF
ENTERPRISE SYSTEMS
ARCHITECTURE

IN PRACTICE

PALLAB SAHA

Encyclopedia of Information Science and
Technology, Second Edition (8 Volumes)
Mehdi Khosrow-Pour, IRMA, USA

ENCVCLOPEDIA OF
Information Science
and Technology

Second Edition
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An essential addition to any academic library’s reference collection with
752 contributions thoroughly describing and highlighting the state of
technology and its organizational, managerial, behavioral, and social
implications. The Encyclopedia is a one-stop collection of all concepts,
models and applications of Information Science and Technology, offering
researchers, students and libraries with a bank of reliable and authorita-
tive research results to utilize for literature reviews, assessing future
trends and building upon Information Science and Technology discipline.
This reference work uncovers the most current research findings related
to technological, organization, and managerial issues, challenges, trends,
and applications of information technologies in modern organizations.
Topics Covered:

* Business/IT alignment

+ Data mining & data warehousing
« Decision support systems

« Distance learning technologies

« ERP & implementation

» Geographic information systems
« Mobile tfechnologies

« Object oriented fechnologies

« Software engineering

« Strategic information technology

“"This collection belongs in every

academic library because of the

scope, range and reference utility.”
- E-Streams

Cyber Security and Global Information Assurance:
Threat Analysis and Response Solutions
Kenneth J. Knapp, U.S. Air Force Academy, USA

This publication provides a valuable resource for
academicians and practitioners by addressing the
most pressing issues facing cyber-security from both

a national and global perspective, taking a holistic
approach to cyber security and information assurance
by treating both the technical as well as managerial
sides of the field.

Topics Covered:

« Cyber security threat problem

« Global information assurance

« Human factors in security

« Information sharing

“Ultimately, this book will facilitate  ~ Managing identity fraud

international cooperation to help = Onset of information terrorism

build a more secure future in + Public policy drivers

cyberspace.” « Security implications for management

- Kenneth J. Knapp, U.S. Air Force Academy, USA + Threat identification

PREMIER REFERENCE SOURCE

Cyber Security and
Global Information
Assurance

Threat Analysis and Response Solutions

For a complete title listing, please visit, new.igi-global.com

For Free Trials or Subscription Information, call 717-533-8845 x 100 or 866-3421-6657, or E-mail: eresources@igi-global.com 5



Web Technologies: Concepts, Methodologies,
Tools, and Applications (4 Volumes)
Arthur Tatnall, Victoria University, Australia

T T PREVERREERENCE SolRcE With the technological
WEB advancement of mobile
devices, social networking,
TEI:IIIIIIIIIGIES and electronic services, Web
Consg e T o technologies continues to
play an ever-growing part
of the global way of life,
incorporated into cultural,
economical, and organiza-
tional levels.
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Web Technologies:
Concepts, Methodolo-
gies, Tools, and Applica-
tions provides a comprehensive depiction of current and future trends in
support of the evolution of Web information systems, Web applications,
and the Internet. Through coverage of the latest models, concepts, and
architectures, this multiple-volume reference supplies audiences with an
authoritative source of information and direction for the further develop-
ment of the Internet and Web-based phenomena.

Topics Covered:

« Dependability of Web services

« Electronic services

+ Hypermedia

Intelligent applications of the Internet
« Interactive online environments

« Mobile Web applications

* Multimedia interfaces

+ Online information sharing

+ Search engines

« Security of Web applications

+ Semantic Web

« User-centric fechnologies

+ Web accessibility

« Web application adaptation

+ Web intelligence

+ Web ontologies

+ Web technologies in support of commerce

"The growth in use of the World Wide Web over the last few
years has been nothing short of phenomenal. This growth offers
a huge challenge to researchers, both to keep up with what is
going on, and to contribute to research on this phenomenon. In
this regard, Web Technologies: Concepts, Methodologies, 100Is,
and Applications is an essential reference."

- Arthur Tatnall, Victoria University, Australia

*Perpetual Access or Annual Subscription Pricing Available

Social Computing: Concepts, Methodologies,
Tools, and Applications (4 Volumes)
Subhasish Dasgupta, George Washington University, USA

PREVIER REFERENCE SOURO With an increasing accessibility
to social networking tools, the
development of Web 2.0, and
COMPUTING the emergence of virtual worlds,
AR social computing crosses cultural
houndaries to join people in the
digital landscape.

Social Computing: Concepts,
Methodologies, Tools, and
Applications uncovers the
growing and expanding phenom-
enon of human behavior, social
constructs, and communication
in online environments. This multiple volume publication presents the latest
research on social change, evolving networks, media, and interaction with
technology to offer audiences a comprehensive view of the impact of social
computing on the way cultures think, act, and exchange information.

Topics Covered:

+ Blogs

+ Communication tools

+ Computer-mediated communication
Cultural norms based on digital interaction
Cyber culture

Diffusion of e-dating

Digital literacy

Human interaction with simulated reality
Interaction in digital environments
Online communities

Online gaming

Online identity

Podcasts

Social bookmarking

Social effects of electronic media

Social interaction

Virtual worlds

Wikis

Key Features:

+ 200 authoritative contributions by over 400 of the world’s leading
experts in social computing

Comprehensive coverage of each specific topic, highlighting
recent trends and describing the latest advances in the field

A compendium of over 450 key terms with detailed definitions

Over 3,000 references to existing literature and research on social
computing

Organized by fopic and indexed, making it a convenient method
of reference for all IT/IS scholars and professionals

Cross-referencing of key ferms, figures, and information pertinent
to social computing

InfoSci-Books™ - The Industry Leader in Delivering Knowledge in Computer Science and Information Technology Management



Artificial Intelligence
Cognitive Informatics

Data Mining/Databases
Educational Technologies
Electronic Government
Electronic Services
Environmental Technologies
Global Information Technology
High Performance Computing
Human Aspects of Technology
Information Resources Management
Industrial Informatics

IT Policy & Standardization

Aerospace Engineering
Chemical Engineering
Civil Engineering
Computer Engineering
Electrical Engineering
Engineering Education
Engineering Science
Environmental Engineering
Industrial Engineering
Mechanical Engineering
Accounting/Finance
Business & Organizational Research
Business Education

w

INFOSCI-BOOKS SUBJECT AREAS

Information Science

InfoSci-Books
Subject

Areas

Business Science Reference

Engineering Science Reference
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IT Research & Theory

IT Security/Ethics
Knowledge Management
Library Science
Mobile/Wireless Computing
Multimedia Technology
Networking/Telecommunication
Social Computing
Software/Systems Design
Web Technologies
Bioinformatics

Health Information Systems
Medical Engineering
Medical Technologies

Business Information Systems
Business Policy

E-Business

E-Commerce

Global Business

Hospitality, Travel & Tourism
Management

Human Aspects of Business
Human Resources Development
Marketing

Operations & Service Management
Public & Sector Management
Small & Medium Enterprises

...delivers excellent content efficiently and satisfyingly. It is priced quite reo-
sonably considering the scope and nature of the material. For all these
reasons, it gets a firm 10. BOTTOM LINE: I'm reconsidering my reservations
about e-books because of this product. It features a fast and effective way
to get at timely information.”

- Cheryl LaGuardia, Research Librarian

for the Widener Library at Harvard University

* Kk ok k ok Kk kK k ok

Rated 10 out of 10

For Free Trials or Subscription Information, call 717-533-8845 x 100 or 866-3421-6657, or E-mail: eresources@igi-global.com



Premier Reference /Databases

IGI Global is a leading publisher of books, journals, and

databases in information/computer science and technology )

applied to business & public administration, InfoSci-Books

: : P P ISSN: 1946-1984

engineering, _educallon, medical & healthcare, Library Journal (April 15, 2009) Awarded InfoSci-Books:

and social science. “2008 Best Reference Collection”
The all-inclusive research database featuring over 1,000 scholarly
and reference publications in information/computer science and
technology applied to business and public administration, engineer-

ing, education, medical and healthcare, and social science.
www.infosci-books.com

SCi , | - InfoSci-Journals

D b : e ISSN: 1947-9689

ata ases : The comprehensive research solution for computer science and
Sk IT management featuring more than 100 scholarly journals in

information/computer science and technology applied to business

and public administration, engineering, education, medical and
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